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Section A: Multiple Choice Questions



                   6 x 1= 6 marks
CIRCLE the LETTER of the correct answer.
1. What type of error do unlisted phone numbers (numbers that do not appear in the phone directory) creates?
	
	A) Nonresponse error

	
	B) Sampling frame error

	
	C) Stratified error

	
	D) Quota error


2. Which experimental design has the following symbols?

	
	Experimental group:
	R
	O1 X O2

	
	Control group:
	R
	O3     O4

	
	A) One-shot design

	
	B) Static group design

	
	C) Posttest-only control group design

	
	D) Pretest-posttest control group design



3. "What do you most like about Oman Air’s in-flight service?" is an example
	
	A) An open-ended response question

	
	B) A multiple-grid question

	
	C) A fixed-alternative question

	
	D) A back translation question



4. The term ______ ______ refers to measures obtained in a sample of respondents, while the term ______ ______ refers to characteristics of the population of interest.

	
	A) Population parameters; sample statistics

	
	B) Standard deviation; mean

	
	C) Sample statistics; population parameters
D) Normal distribution; point estimate

	
	5. Which of the following is a basic purpose of a research report?

A) To communicate strategic recommendations to the management

B) To communicate conclusions of research to managers

C) To communicate the results of the research study to managers

D) All of the above

6. What type of scale is the following?

The Mayor of St. Louis is doing a good job.

Strongly

Strongly

  Agree

Agree

Neutral

Disagree

Disagree

A) Semantic differential

B) Constant-sum

C) Thurstone

D) Likert




Section B: True/ False Questions


          
                  5 x 1= 5 marks

CIRCLE/TICK the correct answer.

1) The most sophisticated form of data analysis for a nominal scale is the average of the scores.





                              True_____  False_______
2) A variable that cannot be observed directly but which is measured by verbal expression or by overt behaviour is called a hypothetical construct.
                  True_____  False_______               

3) Order bias in questionnaire design frequently occurs when specific questions are asked before broader issues are explored. 

                              True_____  False_______
4) As sample size decreases, random sampling error decreases
                  True_____  False_______
5) An effective oral presentation of a research report should include adapting the report to fit the needs of the audience. 


                              True_____  False_______
Section C: Short Answer Questions


                          7 x 3 = 21 marks

Answer ANY 7 (Seven) questions. (Write your answer briefly, clearly and systematically Max. 250 words)
1. What is a systematic error? List down three sources of systematic errors.                             (1+2=3)

2. What is an objective measure? Write at least three types of objective measures.                   (1+2=3)
3. What do you understand by the term hallmarks of scientific investigation? Write at least four examples.









               (1+2=3)

4. What is Experimental Research Design? List and briefly explain the different basic experimental research designs.






                                      (1+2=3)

5. What do you understand by ‘Rating Scale’? List at least six types of rating scale?                 (1+2=3)

6. For each of the situations below, decide whether the research should be exploratory, descriptive, or causal and why






                                      (1x3=3)

a) Establishing the functional relationship between advertising and sales
b) Identifying target market demographics for a shopping center
c) Estimating prices for IBM stock two years in the future
7. Name three independent and dependent variables frequently studied in your field of interest.

                      (0.5x6=3)

8. Provide an example for each of the six major factors influencing internal validity of an experiment.  









                      (0.5x6=3)
9. What is a research proposal? What purposes does a research proposal serve?                  (1.5+1.5=3) 
10. What do you understand by problem definition? Briefly explain various steps involved in the problem definition.







                         (1+2=3)
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Section D: Long Answer Questions


                          3 x 6 = 18 marks

Answer ANY 3 (Three) questions.

1. What is a written report? Mention the various elements we see in an actual written report. Explain each part of the report.



                                                        (2+2+2=6)

2. What is an Action Research? Explain the spiral of action research and list four contributions of action research. 







                    (2+2+2=6)
3. What is a Research Process? Explain the various stages of a research process with an appropriate diagram. 







                                (2+4=6)

4. What do you understand by the term ‘Sampling’? Outline the step-by-step procedure you would utilize to select the following. 






                    (2+2+2=6)
a) A stratified sample of 50 mechanical engineers, 40 electrical engineers, and 40 civil engineers from the subscriber list of an engineering journal

b) A random sample of 150 students at your university

5. What do you understand by Questionnaire Design? What are the major concerns in a questionnaire design? Develop a 10 point checklist of things to do in questionnaire construction.        (2+2+2=6)
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